EMBASSY OF THE
UNITED STATES OF AMERICA
P.O. BOX 606 -00621, VILLAGE MARKET
NAIROBI, KENYA

September 14, 2009

Dear Prospective Offeror:

SUBJECT: Solicitation Number SKE500-09-R-1107: FSN HEALTH LIFE AND
INSURANCE SOLICITATION

The Embassy of the United States of America invites you to submit a proposal for
customized medical and group life insurance.

The Embassy intends to conduct a pre-proposal conference, and all prospective
offerors who have received a solicitation package are invited to attend. See Section L of
the attached Request for Proposals (RFP).

Your proposal must be submitted in a sealed envelope marked "Proposal Enclosed" to
the Contracting Officer, American Embassy, United Nations Avenue, P.O. Box 606-
00621, Village Market, Nairobi on or before 10.30 a.m. on October 16, 2009. No
proposal will be accepted after this time.

The primary contact point for this solicitation is John Klimowski, Contracting Officer,
American Embassy, United Nations Avenue, Gigiri, Nairobi, telephone number 254-20-
36360849 and fax number 254-20-3636374. The secondary contact point for this
solicitation is Elizabeth Muli-Kibue, Contracting Specialist, American Embassy, United
Nations Avenue, Gigiri, Nairobi, telephone number 254-20-3636367 and fax number
254-20-3636374.

In order for a proposal to be considered, you must also complete and submit the
following:

SF-33

Section B, Pricing Schedule

Section B, Retention Amounts in B.3 and B.7
Section K, Representations and Certifications;
Additional information as required in Section L.

hat SR S

Direct any questions regarding this solicitation to the Contracting Officer by letter or by
telephone 363 6000 and fax 3636 374 during regular business hours.

Please note: proposals that contain more benefits (even if there is no increase in cost)
or fewer benefits than those stated in the solicitation may be deemed technically
unacceptable.



The U.S. Government intends to award a contract to the responsible company
submitting an acceptable offer at the lowest price. We intend to award a contract based
on initial proposals, without holding discussions, although we may hold discussions with
companies in the competitive range if there is a need to do so.

Sincerely

John Klimowski
Cont?acting Officer
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SECTION B
PART | PRICE - HEALTH INSURANCE

ALTERNATE A

B.1. HEALTH INSURANCE SERVICES

The Contractor shall provide the Health Insurance services to employees of the
Government of the United States of America in Nairobi as described in Section C and
the Exhibits in Section J. The groups of employees who shall be provided this
insurance are listed in C.1.3 (medical) and C.2.3 (life). This insurance shall be provided
in accordance with Section C and the Exhibits in Section J.

B.1.1. Embassy Retirees, Official Residence Expense (ORE) Staff and Embassy
Association Employees (EAE) are included under this contract only as a rider; the
Contractor shall bill the retired employee directly, the Chief of Mission and/or Deputy
Chief of Mission for ORE Staff and the Employee Association for EAE, at the rates
specified below. See Section G for billing procedures.

B.2. PRICES

This is a fixed price with economic price adjustment requirements type contract under
which will be issued firm, fixed-price task orders. The fixed prices/premium rates (in
local currency) for the health insurance services as specified in Section C and Exhibit A
of Section J are as follows:

B.2.1. BASE YEAR OF CONTRACT:

Bi-Weekly Rates Per Employee:

Category Estimated Number of Rate per Total
Employees/Dependents | Employee/Dependent

Employees: | 724

Dependents: | 2008

SUBTOTAL

Total Price for Base Year (Subtotal x 26)*****:




B.2.2. FIRST OPTION YEAR OF THE CONTRACT:

Bi-Weekly Rates Per Employee:

Category Estimated Number of Rate per Total
Employees/Dependents
Employee/Dependent

Employees: | 724

Dependants: | 2008

SUBTOTAL

Total Price for Option Year 1 (Subtotal x 26):




B.2.3. SECOND OPTION YEAR OF THE CONTRACT:

Bi-Weekly Rates Per Employee:

Category Estimated Number of Rate per Total
Employees/Dependents | Employee/Dependent
Employees: | 724
676
Dependants: | 2008
SUBTOTAL

Total Price for Option Year 2 (Subtotal x 26):




B.2.4. THIRD OPTION YEAR OF THE CONTRACT:

Bi-Weekly Rates Per Employee:

Category Estimated Number of Rate per Total
Employees/Dependents | Employee/Dependent

Employees: | 724

Dependants: | 2008

SUBTOTAL

Total Price for Option Year 3 (Subtotal x 26):




B.2.5. FOURTH OPTION YEAR OF THE CONTRACT:

Bi-Weekly Rates Per Employee:

Category Estimated Number of Rate per Total
Employees/Dependents | Employee/Dependent

Employees: | 724
676

Dependants: | 2008

SUBTOTAL

Total Price for Option Year 4 (Subtotal x 26)****:

GRAND TOTAL BASE PERIOD PLUS OPTION YEARS:

B.3 ADMINISTRATIVE RETENTION AMOUNTS

B.3.1 If the Contractor requests a price adjustment under B.4 below, the Contractor
must present cost experience data that includes the retention amount. For purposes of
any economic price adjustment, this retention amount is a fixed amount that is a part of
the premium amounts in B.2. This retention amount will not be adjusted for any reason.

The retention amount is part of the premium and may include, but not be limited to, such
costs as overhead and general and administrative costs. It will also include any profit.
Essentially, it includes all costs except the actual portion of the premium intended to
fund claims paid to the health care provider/claimant.

B.3.2 Retention Amounts per separate premium paid per employee or dependent.

NOTE TO OFFEROR - Fill in the fixed retention amounts for each period of
performance and for each category of premium. This fixed amount must be expressed
in the currency in which the premium amount is proposed. The fixed retention amount
shall NOT be expressed in terms of a percentage of the premium.

B.3.2 Retention Amounts per separate premium paid per single employee and per
family plan.



Period of Employees Dependents
Performance

Base Period

Option Year 1

Option Year 2

Option Year 3

Option Year 4

B.4. ECONOMIC PRICE ADJUSTMENT-HEALTH INSURANCE PREMIUMS

B.4.1. Premium Adjustment based on Experience - For health insurance, prices may be
adjusted upward or downward based on the experience rating of the Mission(s) covered
by this contract. No adjustment will be allowed during the first twelve months. After
such time, the contractor or the Government may request an adjustment in premiums
on an annual basis. Before any such adjustment is made, the contractor agrees to
provide the Government a balance sheet showing two main components for the time
period: (1) receipts (premiums received) minus the retention amount and (2) claims
paid. The retention amount is not subject to adjustment. The Government reserves the
right to have an independent third party review the balance sheet and make
recommendations regarding the appropriateness of the requested adjustment. Any
adjustment shall be subject to mutual agreement of the parties and shall result in a
written modification to the contract. Any failure to reach agreement under this clause
shall be subject to the procedures in the Disputes clause.

B.4.2. Premium Adjustment Based on Laws - The rates may also be adjusted during the
performance period of the contract as a result of laws enacted by the host Government,
if such change in the laws has a direct impact on the cost to the contractor to perform
this contract at the contracted rate. In that event, the Contracting Officer may enter into
negotiations with the Contractor to modify the contract to adjust the premium rate. The
contractor agrees to provide all documentation necessary to support any requested
adjustment.

B.4.2.1 Employee Pool i This clause is only in effect if the contractor included
details in its offer regarding a pooling arrangement, of which this contract is a part.

Before any adjustment is made under this price adjustment clause, the Contractor must
include in its proposal for adjustment, details setting forth how the pool impacts the
request for equitable adjustment.

10



PART Il PRICE - GROUP LIFE INSURANCE

B.5. GROUP LIFE INSURANCE SERVICES

The Contractor shall provide the Group Life Insurance services described herein to
employees of the Government of the United States of America in Nairobi. The groups
of employees who shall be provided this insurance are listed in C.2.2. This insurance
shall be provided in accordance with Section C and the Exhibits in Section J.

B.6. GROUP LIFE INSURANCE RATES

This is a fixed-price with economic-price- adjustment-requirements type contract under
which the Government will issue firm-fixed price task orders. The fixed prices/premium
rates Kenya Shilling per one thousand of salary to provide life insurance, accidental
death and dismemberment and partial and total disability coverage are as follows:

B.6.1. BASE YEAR OF CONTRACT

Bi-Weekly Rates per Employee:

Type of Premium (per Estimated Total***
Insurance 1,000) of salary | Payroll
(biweekly, in
thousands)
Basic Life: 24,000,000
Total Disability: 24,000,000
Total Price for Base Year: X 26 =

11



B.6.2. FIRST OPTION YEAR OF CONTRACT:

Bi-Weekly Rates per Employee:

Type of Premium (per Estimated Total
Insurance 1,000) of salary | Payroll
(biweekly, in
thousands)
Basic Life: 24,000,000
Total Disability: 24,000,000
Total Price for Option Year 1: X 26 =

12



B.6.3. SECOND OPTION YEAR OF CONTRACT:

Bi-Weekly Rates per Employee:

Type of Premium (per Estimated Total
Insurance 1,000) of salary | Payroll
(biweekly, in
thousands)
Basic Life: 24,000,000
Total Disability: 24,000,000
Total Price for Option Year 2: X 26 =

13



B.6.4. THIRD OPTION YEAR OF CONTRACT:

Bi-Weekly Rates per Employee:

Type of Premium (per Estimated Total
Insurance 1,000) of salary | Payroll
(biweekly, in
thousands
Basic Life: 24,000,000
Total Disability: 24,000,000
Total Price for Option Year 3: X 26 =

14



B.6.5. FOURTH OPTION YEAR OF CONTRACT:

Bi-Weekly Rates per Employee:

Type of Premium (per Estimated Total
Insurance 1,000) of salary | Payroll
(biweekly, in
thousands)
Basic Life: 24,000,000
Total Disability: 24,000,000
Total Price for Option Year 4: X 26 =

GRAND TOTAL PRICE FOR ALL YEARS:

B.7 ADMINISTRATIVE RETENTION AMOUNTS

B.7.1 If the Contractor requests a price adjustment under B.8 below, the Contractor
must present cost experience data that includes the retention amount. For purposes of
any economic price adjustment, this retention amount is a fixed amount that is a part of
the premium amounts in B.6. This retention amount will not be adjusted for any reason.

The retention amount is part of the premium and may include, but not be limited to, such
costs as overhead and general and administrative costs. It will also include any profit.
Essentially, it includes all costs except the actual portion of the premium intended to

fund claims paid to the claimant.

B.7.2 sets forth the retention amounts per premium paid for each category of premium

and for each period of performance.

Period of Performance Basic Life

Total disability

Base Period

Option Year 1

Option Year 2

Option Year 3

Option Year 4

15




B.8 ECONOMIC PRICE ADJUSTMENT-LIFE INSURANCE PREMIUMS

B.8.1. Premium Adjustment Based on Experience - For life insurance, prices may be
adjusted upward or downward based on the experience rating of the Mission(s) covered
by this contract. No adjustment will be allowed during the first twelve months. After
such time, the contractor or the Government may request an adjustment in premiums
on an annual basis. Before any such adjustment is made, the contractor agrees to
provide the Government a balance sheet showing two main components for the time
period: (1) receipts (premiums received) minus the retention amount and (2) claims
paid. The retention amount is not subject to adjustment. The Government reserves the
right to select an independent third party to review the balance sheet and make
recommendations regarding the appropriateness of the requested adjustment. Any
adjustment shall be subject to mutual agreement of the parties and shall result in a
written modification to the contract. Any failure to reach agreement under this clause
shall be subject to the procedures in the Disputes clause.

B.8.2. Premium Adjustment Based on Law - The rates may also be adjusted during the
performance period of the contract as a result of laws enacted by the host Government,
if such change in the laws has a direct impact on the cost to the contractor to perform
this contract at the rate contracted for herein. In that event, the Contracting Officer may
enter into negotiations with the Contractor to modify the contract to adjust the premium
rate. The contractor agrees to provide all documentation necessary to support any
requested adjustment.

16



SECTION C
DESCRIPTION/SPECIFICATION/WORK STATEMENT

PART 17 GROUP HEALTH MEDICAL INSURANCE SERVICE

C.1. GROUP HEALTH MEDICAL INSURANCE SERVICES

Medical Insurance Services. The Government of the United States of America requires
Medical Health Insurance coverage of the Locally Employed Staff (LES) employees of
the United States Mission in Kenya as further described in C.1.2. The Government has
determined that the prevailing practice by employers in Kenya is to provide for their
employees medical insurance protection; that the cost of such insurance protection is
representative of local prevailing compensation practice and is usually borne by both
the employee and the employer on a 90% employer contribution and 10% employee
contribution. The coverage shall be provided for all employees and their dependents
listed in Exhibit AT schedule of employees and dependents, and other employees as
may from time to time be added to the schedule. The specific health benefit coverage
under this contract is set forth in Section C and the Exhibits in Section J.

The Contractor shall insure that health care under this contract does not exclude
HIV/AIDS care.

C.1.1 Employee and Dependent Health Services Benefits

The health benefits under this contract are as follows. Proposals that contain more
benefits (even if there is no increase in cost) or fewer benefits than stated in the
solicitation may be deemed technically unacceptable.

DEFINITIONS:

fJ.S. Missiono refers to all agencies of the U.S. Go
the authority of the U.S. Ambassador.

FMC: Financial Management Center or the paying office for all U.S. Government
Agencies.

COR: Contracting Officerdéds Representative (Pos
Contributory: Insurance for which the employee contributes towards the premium.

Dependant: Dependant means a person in at least one of the following categories:
(1) The legal wife or husband of an employee.

17



(2) An empl oyeeds uadhildrerrand celdrendeballyladoptednfrom st e p
birth adoption but not more that 19 years old unless full-time students of an accredited

college or university (in which case proof is provided to Human Resources Office

(HRO), living in the employeeds household and
employee or absent therefrom only to attend school or if permanently disabled. Such

children must be dependent upon for support and registered as legal dependants of the

employee in the records of the policyholder. On turning 23 years, unless permanently

di sabl ed, childrendés el i gi personidefiyeddsar i nsur anc
dependant is eligible to participate as an employee, such a person shall not be eligible

as a dependant hereunder. When both husband and wife living in the same household

are insured as employees, the children shall be eligible only as dependants of the

husband.

Disability: a physical or mental impairment, which precludes the individual from
performing any occupation for remuneration or profit due to bodily injury or disease. If
the impairment is the result of a previous impairment before employment, it shall be
considered a continuation of the prior impairment.

Employee: A direct hire employee of the U.S. Government, a Personal Services
Contractor, a Personal Services Agreement Plus Employee, a Third Country National
(TCN), or ORE, if listed as a covered individual elsewhere in this country.

Employer: The United States Government or in the case of ORE and EAE employees,
the Chief of Mission/Deputy chief of Mission and Employee Association, respectively.

Member: Every insured person under this contract for whom bi-weekly premiums are
paid; that is, all employees and all eligible dependants.

GSO: General Services Officer in charge of the General Services Office at post. This
officer is usually the Contracting Officer for this contract.

C.1.2.1. Hospital: A legally licensed and recognized institution under the Kenyan Law
that is established and operated for the care and treatment of sick and injured persons.
It provides 24 hour nursing care and has diagnostic, laboratory, treatment and surgical
facilities. Any institution which does not meet this definition is not considered a hospital.

Contractor shall not restrict clients to their choice of major hospitals.

C.1.2.2. Hospital Patient: An individual who has been admitted to a hospital, is assigned
a bed, and is given diagnostic tests pr receives treatment for a disease or injury.

C.1.2.3. Maximum Benefit: The total amount that will be paid to any one employee for
injury or disease per contract year.

C.1.2.4. Ordinary and Necessary Treatment: A diagnostic test or medical treatment,
which is usually performed in the hospital where the individual is being treated.

18



C.1.2.5. Physician: An individual who has graduated from an accredited medical school
and is licensed to practice medicine in the jurisdiction which the contract is to be
performed. If the individual is a medical specialist, then he or she is board certified in
that specialty.

C.1.2.6. Accidental Death: A loss of life incurred accidentally including but not limited to
the following instances:

(1) While the insured is riding as a passenger within any mechanically propelled
non-serial, public transport or conveyance operated by a common carrier
which regularly dispatches for hire over an established route in a regular
passenger service but not while, or inconsequence of, attempting to jump out
of the conveyance;

(2) While the insured is riding as a passenger in a regular passenger elevator car
(elevators in mines excluded); or

(3) In consequence of a burning of any home, theatre, hotel or other public
building in which the insured is present at the commencement of the fire.

(4) Falling debris from construction sites etc.

C.1.2.7. Surgical Procedure: Any invasive medical procedure by manual or instrument
operation undertaken for diagnosis or treatment of a diseased patient.

C.1.2.8. Doctor Visits: A visit to a licensed medical practitioner for a medical problem.

C.1.2.9. Prescription Drugs: Drugs that can only be obtained by means of a
physicians/doctors prescription.

C.1.2.10. Maternity: A visit to an Obstetrician/Gynecologist for pregnancy related care
from conception to the delivery of a baby, whether normal or caesarian including
provisions for brief courses of anti-retroviral drugs during childbirth to prevent the

transmissionofHI V.t o t he empl oyeeds chil d. Duratio
by the employeeds personal physician, foll ow
C.1.2.11. Hospital Outpatient Services: Medical and related services rendered by a

hospital that do not entail hospitalization/admission.

C.1.2.12 fACustomary and reasonabl ed i s meant

which shall be considered customary and reasonable to the extent that it does not
exceed the general level of charges being made by others of similar standing in the
locality where the charge is incurred when furnishing like or comparable treatment,
services, or supplies to individuals of the same sex and of comparable age and income,
for similar disease or injury.

C.1.2.13 Optical Service: Eye care to include, but not limited to, eye examination, eye
follow-up care, prescribing glasses, contact lens, etc.

19
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C.1.2.14. Physical Therapy: therapy for improving strength and mobility of injured
muscle including supervised exercise programs.

C.1.2.15: Psychiatric Treatment: Psychological treatment and care which may/may not
include medications, for psychiatric ailments. It may also include the services of a
psychologist.

C.1.2.16. Ambulance Service: Provide transport and urgent care for patients in need
before their arrival to a hospital or a health facility.

C.1.2.17. Hearing Aids: Provide a gadget to augment hearing.

C.1.2.18. Expenses Incurred Out-of-Country: If an employee is on official travel outside
the country, he or she will be eligible for medical benefits in full for any expenses
incurred for a non-pre-existing condition.

C.2. GENERAL REQUIREMENTS:

The Contractor shall provide (1) high level of individual attention to claims and close
management oversight to monitor efficiently and accurately the Medical, Life and
Disability insurance claims submitted for payment, and (2) monitor changes in staffing
and payroll that affect premiums. The Contractor shall always take the greatest care to
ensure prompt payment of claims (within ten (10) work-days of submission) and
accurate monitoring of premiums. The reimbursement for medical expenses must be
submitted not later than ninety days following the date the expense is incurred. The
Contractor shall also keep and provide the listed hospitals with an updated list of
covered members at all times.

C.2.1. FORMS AND INSTRUCTIONS

The Contractor shall provide all forms necessary for LES employees and/or their
dependents to apply for insurance coverage, designate beneficiaries if insurance, and
forms for filling claims benefits covered under this insurance contract. This shall include
but not be limited to application forms, designation of beneficiary forms, claims forms
and instructions for completing the forms.

C.2.1.1. Brochure Requirement: The Contract shall provide a document
(brochure/pamphlet/booklet) in English language that sets forth a complete listing of the
health insurance benefits to be provided under this contract. This brochure shall be
provided in sufficient quantities so that each covered employee receives a copy. The
Contractor shall furnish all copies of the brochure to the COR, who will ensure that
appropriate distribution is made.
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C.2.1.2. The Contractor shall provide the document described in C.2.1.1. to the COR
not later than 30 days after date of contract award. The Contractor will provide
additional brochures for new employees within

C.2.1.3. The Contractor assumes full responsibility for ensuring that the document

described in C.2.1.1. accurately reflects the requirements of the contract, as

i mpl emented by the contractoroés technical pro
precedence. Should the COR discover that the brochure contains inaccuracies, the

Contractor will be notified in writing; however, failure on the part of the government to

notice any inaccuracies shall in no way limit, revise or otherwise affect the requirement

under this contract for the Contractor to fully comply with all contract terms.

C.2.2 POINT OF CONTACT OF CONTRACTOR

The Contractor shall provide the name of a point of contact with which LES employees
may contact to assist in filing or tracking claims filed against the insurance covered
under this contract. The Contractor shall ensure that all claims are handled in a timely
and efficient manner (10 working days) and that claims decisions and payments are
communicated promptly to both employee and COR.

C.2.3. BRIEFINGS PROVIDED BY THE CONTRACTOR

The Contractor shall provide group briefings to employees, on insurance coverage as
requested by the COR.

C.2.4. INSURANCE COVERAGE REQUIRED OF THE CONTRACTOR
MEDICAL INSURANCE

C.2.5. The Contractor shall provide medical insurance to all LES employees and their
dependants as described in the following paragraphs:

C.2.5.1. The Contractor shall pay per insured person in any contract year as follows:

Type A In-patient medical expenses as described in C.2.5.2. a maximum of
KShs.800,000 (Eight Hundred Thousand) per insured person in any contract year,

Type B Out-patient medical expenses as described in C.2.5.3. a maximum of
KShs.100,000 (One Hundred Thousand) per insured person in any contract year and

Type C medical expenses for Catastrophic Group excess of Loss in-patient expenses
cover, as described in C.2.5.4.

The Contractor shall pay up to a maximum of KShs.3,000,000 (Three Million) for the

Catastrophic Group Excess of Loss in-patient expense cover per insured in any one
contract year provided that the limit of (KShs.8,000,000) for type A In-patient medical
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expenses shall have been exhausted and subject to availability of the Group cover limit
of KShs.20,000,000 per given contract period. Benefit will be on a first come first
benefit basis.

The limit for Type B out-patient expenses cover of KShs.100,000 shall not be used
unless in the event that a hospitalized member has exhausted the limits of Type A and
Type C above.

The Contractor shall pay 100 per cent for all the three types of medical expenses.
Payment shall be made directly to the healthcare provider. If the employee pays the
expense directly, then the contractor shall reimburse the employee the appropriate
amount of the claim within fourteen days (two weeks). All claims for reimbursement will
have to be accompanied by the original receipt of payment of consultation charges as
well as the original receipts for any of the treatment obtained and copies of prescriptions
for drugs and investigative requests e.g. for laboratory, x-ray etc.

C.25.2.1 TYPE A IN-PATIENT MEDICAL EXPENSES SHALL INCLUDE:
Hospital charges for:

(a) General ward or semi-private room to include board for mothers accompanying

sick children.
(b) Operating theatre fees and surgical expenses.
c© Al I Doctorsdé, specialistsd and pathol ogi st

the insured while confined in the hospital.

(d) All diagnostic tests and other charges of the hospital for services and supplies for
treatment and care of the insured while confined in the hospital.

(e) All HIV/AIDS related treatment expenses. Provide HIV/AIDS cover that includes
HIV testing, lab monitoring for CD4, viral load tests and hematology, biochemistry
tests, ARV drugs, as well as drugs for Opportunistic Infections as appropriate.

(f) Obstetric-related expenses e.g. pregnancies, deliveries; normal and Caesarian
Sections/maternity, ectopic pregnancies, miscarriages, ARV during child birth for
HIV mothers.

(g) Well-baby care up to age 1.5 years consisting of primary vaccinations, growth
and development monitoring, routine blood and urine tests, health education and
nutrition, prevention and management of minor ailments, referral of sick babies to
the pediatric casualty.

(h) Ambulance Services: charges for ambulance services for transportation of a sick
employee or dependant for treatment in one of the designated hospitals or for air
transport ordered by a physician for treatment and care of the insured from an
area where facilities for adequate care do not exist to an area where such
facilities do exist, subject to a maximum of KShs.15,000.00 in any contract year
(within the annual limit of KShs.800,000.00).

(i) Eye ailments resulting in operation e.g. removal of cataract, trauma to the eye,
acute eye inflammations, glaucoma, tumors to the eye, sudden loss of vision,
high intraocular pressure, general investigations, etc.
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() Dental related surgery as a result of injuries inflicted through an accident e.g.
broken jaws etc.

(k) Psychiatric related expenses to include but not limited to depression, stress and
mental breakdown.

Any of the following conditions:

(a) Heart attack: The death of a portion of the heart muscle or damage to the heart
due to inadequate blood supply to the relevant area.

(b) Cancer: A disease manifested by the presence of malignant tumor characterized
by uncontrolled growth and spread of malignant cells, and the invasion of normal
surrounding tissue.

(c) Coronary Artery Disease Surgery: The actual undergoing of bypass surgery
(either saphenous vein internal mammary graft) for the treatment of coronary
artery disease.

(d) Major Organ Transplant: The human-to-human organ transplant from a donor to
the insured person of one or more of the following organs: Kidney, Heart, Lung,
Liver, Pancreas or Bone Marrow: including expenses incurred by the donor
during such a transplant.

(e) Paraplegia: The total and irreversible loss of the use of legs or arms.

(N Kidney failure: End stage renal failure presenting as chronic irreversible failure of
kidneys to function as a result of which regular renal dialysis must be instituted.

(g) Stroke: any cerebrovascular occurrence or accident which produces neurological
sequelae lasting more than 24 successive hours and include infarction of brain
tissue, hemorrhage, and remobilization from an extra cranial source. Evidence of
permanent neurological deficit must be produced.

(h) Any medical condition that requires treatment in the High Dependency Unit
(HDU) or Intensive Care Unit (1.C.U.)

(i) Follow up treatment in respect of any of the above.

() Any AIDS related disease that may be required on an emergency.

C.2.5.2.2. Exclusions Under Type A

@) Self-inflicted injury while sane or insane (children below 18 years old are
exempted), treatment of chronic alcoholism and drug addiction.

(b) Rest cures, sanitarium or custodial care, except for nursing home or nursing
fees.

(c) Cosmetic or plastic surgery unless necessitated by an accidental injury that
occurs while the insured is covered under this plan.

(d) Family Planning and infertility.

(e) Alternative treatment such as herbal treatment, acupuncture treatment,
chiropractors etc.

() Transportation other than locally licensed ambulance services, as provided
for under the in-patient coverage of this plan.

C.253.1. TYPE B OUT-PATIENT MEDICAL EXPENSES SHALL INCLUDE:
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(1) All Doctorsg specialistsba nd pat hol.ogi st sdé fees

Fees of a registered graduate nurse (other than a close relative or one residing in the
insurero6s home) for private duty nursing,;
to exceed 30 days in any one contract yeatr;

(2) The following other services and supplies shall apply:

(a) X-ray, laboratory, and physiotherapy charges (only licensed physiotherapist other
than a close relative)
(b) Drugs and medicines prescribed by a physician and dispensed by a licensed
pharmacist.
(c) Surgical dressings, casts, splints, trusses, braces and crutches.
(d) Artificial limbs and eyes when necessitated by accidental bodily injury or disease.
(e) Rental of wheelchair, hospital bed or iron lung, or purchase of hearing aids.
(f) Psychiatric related expenses to include but not limited to depression, stress and
mental breakdown.
(9) Optical Services: For all optical services including a pair of eye glasses (lens and
frames) expenses up to KShs.15,000.00 (Fifteen Thousand) per insured in any contract
year.
(i) Dental: Expenses for dental cover as described below up to a maximum of
KShs.15,000.00 (Fifteen Thousand) per insured person in any contract year.
The Cost shall include but is not limited to:

- Consultant charges up to a maximum of KShs.3,000.00 (Three Thousand) for

Both employees and dependents within the annual limit of KShs.15,000.00

(Fifteen Thousand).

- X-rays, fillings

- Extracts of tooth or teeth

- Periodontics treatment

- Orthodontic treatment

- Crown and bridge

- Palliative treatment, scaling and polishing of teeth.

C.2.5.3.2. Exclusions under Type B

Same as Type A

C.2.5.4. TYPE C IN-PATIENT CATASTROPHIC GROUP IN EXCESS OF LOSS
COVER

In-patient Catastrophic Group in Excess of Loss cover medical expenses shall include

all expenses incurred in respect to all Type A In-patient Medical Expenses treatment.

C.2.6. Brochure Requirement
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C.2.6.1. The contractor shall provide a document (brochure/pamphlet/other written
document) in English that sets forth a complete listing of the life insurance benefits to be
provided under this contract. This brochure shall be provided in sufficient quantities so
that each covered employee receives a copy. The contractor shall furnish all copies of
the brochures to the COR, who will ensure that appropriate distribution is made.

C.2.6.2. The document described in C.2.6.1 shall be provided to the COR not later
than fourteen (14) after date of contract award. The contractor shall provide additional
brochures for new employees within ten days o

C.2.6.3. The contractor assumes full responsibility for ensuring that the document
described in C.2.6.1 accurately reflects the requirements of the contract, as
i mpl emented by the contractoro6és technical pro

precedence. Should the COR discover that the brochure contains inaccuracies, the
contractor will be notified in writing; however, failure on the part of the Government to
notice any inaccuracies shall in no way limit, revise or otherwise affect the requirement
under this contract for the contractor to fully comply with all contract terms.

C.3 Eligible LES Participants. The employees eligible for the health services provided
for herein include the following:

C.3.1.1. All current active employees of the Ambassador and the Deputy Chief of
Mission assigned to their respective official government residences and paid under an
ORE account (see separate rider, Exhibit C ;)

C.3.1.2. Any other current active direct hire employees, contracted employees (PSCs)
and (PSA PLUS) and Third Country nationals as stated in this contract.

C.3.1.3. New employees who have reached the age of 60 prior to entering on duty with
the U.S. Government will not be eligible for Health insurance coverage. Current
employees shall remain covered until December 31 of the year they turn 60.

C.3.1.4. Spouses and children of the deceased LES employees, who were killed in the
August 7, 1998 Embassy bombing, who were eligible for medical cover before the
bombing. The eligibility of the children herein is governed by the rules mentioned in
C.1.2. above (see Exhibit D).

C.4. Who is covered. The following persons are covered by this insurance:

All current active LES employees of the United States Government, including their
dependents paid under the local compensation plan, and so certified by the Contracting
Officer.

C.5. Term of Eligibility: Each current active employee is eligible for medical health
benefits under this contract upon award and thereafter during the performance period of
this contract. Each new employee will be eligible upon entering on duty with the United
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States Govern me n t . An empl oyee is considered
employee is on annual or sick leave, with or without pay.

C.5.1. If an employee is on official travel outside the country, he or she will be eligible
for medical benefits in full for any expenses incurred for a non pre-existing medical
condition. Dependents will not be covered for any medical expenses incurred outside
the country.

C.6. Period of Ineligibility. LES employees are not entitled to medical health benefits
hereunder during any period of employment for which premiums are not paid. The LES
employee is responsible for paying (directly to the insurance contractor) his/her share
of accumulated leave without pay (LWOP) during any calendar year.

C.7 Medical Health Benefits Conditions and Limitations. Conditions and limitations on
the entitlement to health care under this contract are as follows:

C.7.1. The eligible dependents of any employee will not exceed six in number to include
one legal spouse and five children.

C.7.2. Children will be eligible for cover only up to 18 years of age. Children between
19 and 22 year will be eligible only if they are full-time students of a high school or a
creditable college. Their eligibility will cease at the end of the calendar year that they
leave school. On Turning 23 years, the eligibility will cease whether the child is in
school or not.

C.7.3. Children will not be eligible for cover for any maternity related expenses.
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SECTION C 7 PART Il GROUP LIFE INSRUANCE
GROUP LIFE INSURANCE & GROUP DISABILITY INCOME INSURANCE

C.8. Group Life Insurance for LES:

The Government of the United States of America requires group life insurance coverage
for the LES employees of the United States Mission in Kenya. The Government has
determined that the prevailing practice by employers in Kenya is to provide group life
insurance for all their employees. Such group life insurance protection is representative
of the local prevailing compensation practice. Therefore, the Government desires to
adopt such a local prevailing practice as part of its compensation plan for LES. The
coverage shall be provided for all employees in Exhibit B T schedule of employees and
salaries, and other employees as may from time to time be added to the schedule. The
specific group life insurance coverage under this contract is set forth in this part of
Section C and the Attachments in Section J.

C.8.1. BENEFITS:

1. Death Benefit

2. Disability Benefit

3. Funeral Expense Benefit

C.8.2. DEFINITIONS:

fJ.S Missiono : ers te dll agencies of the U.S. Government operating in Kenya under
the authority of the U.S. Ambassador.

Member: Every employee who is insured under this contract for whom premiums are
paid.

FMC: Financial Management Center or the paying office for all U.S. Government
Agencies.

COR: Contracting Officerbdés Representative (Pos

Premium Payable: The sum of individual premium calculated in each contract year
computed per the sum assured.

Sum Assured: The amount payable onamember6 s deat h or disability.
assured is computed per the basic annual salary at the time of death or disablement.

Beneficiary/ies: Apersonor persons nominated by a member i
entitlement to the Sum Aemtbured upon the membe
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Disability: A physical or mental impairment, which precludes the individual from
performing any occupation for remuneration or profit due to bodily injury or disease. If
the impairment is the result of a previous impairment before employment, it shall be
considered a continuation of the prior impairment.

Employee: A direct employee of the U.S. Government, a Personal Services Contractor,
a Personal Services Agreement Plus employee, a Third Country National (TCN), or
ORE, if listed as a covered individual elsewhere in this contract.

Employer: The United States Government.

GSO: General Services Officer in charge of the General Services Office at post. This
officer is usually the Contracting Officer for this contract.

PART 117 GROUP LIFE INSURANCE COVERAGE

C.8.3. The Sum Assured:

The sum assured in respect of each eligible member shall be calculated as 36 months

of a member s annual b a s iinto US BmbassyyEmplogmentt h e

or after every salary change notified to the contractor by the COR. The Contractor

t

m

should notify the COR of a member6és sum assur

working days after receipt of application forms or a list of updated salaries.

C.8.4. The Free Cover Limit (FCL).

Members shall be required to submit to a medical check-up in instances where the
sums assured are in excess of KShs.1.5 million (i.e. the Free Cover Limit). Employees
who decline to submit to the required medical tests or who fail these tests shall remain
covered up to the Free Cover Limit of KShs.1.5 million.

C.8.4.1. Submission of fresh Medical Tests:

Employees shall be required to submit to fresh medical tests after a period of not less
that three years. In such instances employees who decline to submit to the tests or who
fail these tests shall remain at their level of life insurance benefit and shall not be
dropped back to the Free Cover Limit (FCL).

C.8.5. Effective Date of the Life Insurance.

The life insurance under this contract is effective on the date of contract award and
remains in effect for the period of performance of the contract. Each eligible LES
employee may be covered by the policy at the time of contract award provided the said
employee submits a request to be so covered within 30 calendar days of contract
award.
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LES employees entering on duty during contract performance are covered upon
entering on duty provided they make a request to be so covered within 14 calendar
days of entering on duty,

C.8.6. Eligible LES Employees:

LES employees eligible for group disability income insurance coverage shall include the
following:

C.8.6.1. All current active LES employees, so certified to the Contractor by the
Contracting Officerds Representative. (A LES
active if he or she is on approved leave, with or without pay or on a leave of absence.)

C.8.6.3. All current active LES Personal Service Contractors and Personal Service
Agreement Plus employees, and Third Country Nationals, who are declared eligible by
the Contracting Officer.

C.8.6.4. New employees who have reached the age of 60 prior to entering on duty with
the U.S. Government will not be eligible for life insurance coverage. Current employees
shall remain in the cover until December 31 of the year they turn 60.

C.9. The Life Insurance coverage is only effective until:

(a) The termination of the memberds service w
(b) December 31 of the year a member reaches 60:

(c ) The date of a memberdés deat h;

Upon the death of a member, the Contractor shall pay an amount equivalent to the
insuredbés 36 mont hdéds annual basic salary, sub
the designated beneficiary/ies regardless of the cause of death of the insured, except

that no benefit shall be payable if the death of the insured results from a self-inflicted

bodily injury.

C.10. Important Particulars and Records:

(a) For a member to enroll for the Group Life Coverage, the Contractor should provide
application forms to be completed by new members. The member will provide the full
name, date of birth, date of appointment, the annual basic salary, names of designated
beneficiaries and any other information that may reasonably be required by the
Contractor in connection with the Group Life Cover.

(b) Any updates in salary for any member shall be communicated to the contractor
within 30 calendar days.
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(c) In cases where the sum assured is above the Free Cover Limit of KShs.1.5 million
for an existing member, and before a request for medical exams is received and
acknowledged by the COR, a member shall be considered covered for the full Sum
Assured at the ordinary rates of premiums.

(d) The Contractor shall be expected to deliver the following:

(i) Application forms for new members

(i) Information booklets

(i1 1) Me mb kandreasorabls recortsiwhich may be requested for by the
COR.

C.10. Premium Payment:

The Premium shall be payable at the beginning of the contract year after receipt of

accurate costing and in invoice from the Contractor. Any movements during the

contract year changes in the sum assured shall be well documented by the Contractor

and the reconciliation done at the renewal be

C.10.1. Handling of Claims:

(a) Upon notification of the death of a member by the COR, the Contractor shall pay
immediate death benefit of KShs.100,000.00 within two working days. The Contactor
shall thereafter provide any necessary forms to be completed by the beneficiary/ies or
the COR within two working days. After receipt of all the completed and signed forms
and/or any other necessary information, the Contractor shall pay the death benefit
amount within 30 calendar days.

(b) An eligible employee shall, subject to the laws and regulations governing such

matters, on becoming a member, nominate the beneficiary who shall be entitled to

receive the Sum Assured and at any time thereafter alter any such nomination

previously made, provided that notification is given in writing to the COR. If there is no

beneficiary living at the time ofthe me mber 6 s deat h, the member 6s |
shall be entitled to receive the sum assured.
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PART Il T GROUP DISABILITY INCOME INSURANCE

C.11. Amount of Employee Disability Benefit:

The sum assured in respect of each eligible member shall be calculated as 24 months

of a memberds annual basic salary at the ti me
the contractor by the COR. This benefit is paid over a period of 60 months, as long as

the disability exists. If a member dies before the 60 months the balance of the benefit

shall be paid to the designated beneficiaryl/ies.

The Contractor should notify the COR of a mem
payable within ten working days after receipt of application forms or a list of updated

salaries.

C.11.1. The Free Cover Limit (FCL):

Members shall be required to submit to a medical check-up in instances where the
sums assured are in excess of KShs.500,000.00 (i.e. the Free Cover Limit). Employees
who decline to submit to the required medical test or who fail these tests shall remain
covered up to the Free Cover Limit of KShs.500,000.00 .

C.11.1.2. Submission of Fresh Medical Tests:

Employees shall be required to submit to fresh medical tests after a period of not less
than three years. In such instances employees who decline to submit to the tests or
who fail these tests shall remain at their level of disability Income insurance benefit and
shall not be dropped back to the Free Cover Limit (FCL).

C.12. Effective Date of the Disability Income Insurance:

The disability coverage under this contract is effective on the date of contract award or
on the Notice to Proceed and remains in effect for the period of performance of the
contract. Each eligible LES employee may be covered by the policy at the time of
contract award provided the said employee submits a request to be so covered within
30 days of contract award.

LES employees entering on duty during contract performance are covered upon
entering on duty provided they make a request to be so covered within 14 days of
entering on duty.

C.13. Eligible LES Employees:

LES employees eligible for group disability income insurance coverage shall include the
following:
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C.13.1.1. All current active LES employees so certified to the Contractor by the
Contract i ng Of ficerds Representative. (A LES empl
if he or she is on approved leave, with or without pay or on a leave of absence).

C.13.1.2. All current active LES employees of the Ambassador and the Deputy Chief of
Mission assigned to their respective official government residences and paid under an
ORE account (see separate rider, Exhibit C).

C.13.1.2.3. All current active LES Personal Service Contractors and Personal Service
Agreement Plus employees, and Third Country Nationals, who are declared eligible by
the Contracting Officer.

C.13.1.2.4. New employees who have reached the age of 60 prior to entering on duty
with the U.S. Government will not be eligible for disability insurance coverage. Current
employees shall remain in the cover until December 31 of the year they turn 60.

C.14 Group Permanent Total Disability Benefit:

If an employee becomes totally and permanently disabled from bodily injury or disease

so as to be wholly prevented from performing any occupation for remuneration or profit,

while less than 60 years old, and at least 30 days after becoming insured under this

Pl an, the contractor shal/l pay 24 (twenty fou
consecutive monthly equal installments.

C.15 Disability Determination:

The determination that the employee is disabled shall be made by the policy-h ol der 6 s
doctor initially, and when determined to be necessary by the contractor, reviewed by a
doctor selected by the contractor and acceptable to the COR and the policy-holder.

C.16. Exceptions to Disability Claims:

No claims for disability benefit under this contract shall be honored if the claim arises
from any one of the following causes:

(a) Self-inflicted injury, drug addiction or the excessive use of alcohol;

(b) Service in any capacity in the military forces of any country

(c) Participation in any criminal act;

(d) Aviation other than as a fare paying passenger traveling on a scheduled flight of a
recognized airline;

(e) Unreasonable failure to follow medical advice.

C.17. The Disability Income Insurance Coverage is only effective until:

(a) The termination of the memberds service w
(b) December 31 of the year a member reaches 60;
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(c) The date of a memberdés deat h;

Upon the death of a member, and before the 60 months have elapsed, the contractor
shall pay the memberdés designated beneficiary

C.18. Important Particulars and Records:

(a) For a member to enroll for the Group disability Income Insurance Coverage, the
Contractor should provide application forms to be completed by new members. The
member will provide the full name, date of birth, appointment date, the annual basic
salary, names of designated beneficiaries and any other information that may
reasonably be required by the contractor in connection with the Group Life Cover.

(b) Any updates in salary for any member shall be communicated to the contractor
within 30 calendar days.

(c) In cases where the Sum Assured is above the Free Cover Limit of KShs.1.2 million
for an existing member, and before a request for medical exam is received and
acknowledged by the COR, a member shall be considered covered for the full sum
assured at the ordinary rates of premiums.

(d) The Contractor shall be expected to deliver the following:
0] Application forms for new members
(i) Information booklets
(i) Member 6s essential and reasonabl e records
COR.

C.19. Premium Payment:

The premium shall be payable quarterly after receipt of an accurate invoice from the
Contractor. Any movements during the quarter and changes in the sum assured shall
be documented by the contractor and the reconciliation done at the next invoice
submission.

C.19.1. Handling of claims:

(a) Upon notification by the CORof a member 6s absence due to di
illness or injury, the Contractor shall provide any necessary claim forms for completion

by the COR and the member. After receipt of all the duly completed and signed forms

and any ot her dthedsabiitg the Coptpaator shadl startpayment of the

disability benefit. The Contractor shall be responsible to request for medical

examination reports that may be necessary from time to time and any expenses for

such reports shall be borne by the Contractor.

(b) No premiums will be payable in respect of a member who is receiving benefits.
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C.20. Period of Disablement:

The period of disablement in respect of which benefit is payable shall not extend
beyond the time when a member recovers from the effects of any illness or accident or
beyond the period when the necessity for continuous medical attention shall have
ceased. Benefit would be paid during disability caused by either accident or sickness
for the specified benefit payment period or upon death of the member while still
disabled. The COR, upon request by the Contractor, will notify them if a member is or
continues to be disabled, and is not following any other occupation.

C.20.1. Recurrent disablement:

If within three months following the cessation of payment of Benefits in respect of a
member within the stipulated period of 60 months, the member again becomes totally
disabled, from the same cause or causes, the second period of disablement shall be
deemed to be a continuance of the preceding disablement and payment of benefits
shall be resumed immediately subject to any restrictions imposed in C.16.

C.21. Proportionate Benefit:

(a) If while totally disabled from his regular occupation and is entitled to benefit, a
member engages in another occupation that is less paying than his earnings just before
the disablement, then a reduced benefit shall be payable to cover for the lost wages.

(b) If a member opts to engage in a different occupation which is less paying or returns
to work on part-time basis due to the disability, a reduced benefit shall be payable which
will be that proportion of the full benefit that the loss of earnings calculated on the total
earned income after the incapacity bears to the salary immediately before incapacity.

C.22. Travel:

If a member leaves the country when entitled to Benefit, or leaves the country whilst in

receipt of benefits, such benefit wildl be pai
may be extended if, at the @drst rda cstcirreg i @fnf, i ae

medical evidence can be obtained regularly.
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(RESERVED)

SECTION D
PACKAGING AND MARKING
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SECTION E
INSPECTION AND ACCEPTANCE

E.1. 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates the following clauses by reference, with the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make
their full text available. Also, the full text of a clause may be accessed electronically at
this address:

http://acqusition.gov/far/index.html or, http://farsite.hill.af.mil/search.htm

These addresses are subject to change. If the Federal Acquisition Regulation (FAR) is

not available at the locations indicated above, use the Dept. of State Acquisition

Website at http://www.statebuy.state.gov to see the links to the FAR. You may also use

a network fisearch engineo (e.g., Yahoo, Excit
location of the most current FAR.

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1)

52.246-4 Inspection of Services - Fixed Price (AUG 1996)

E.2. QUALITY ASSURANCE AND SURVEILLANCE PLAN (QASP)

This plan is designed to provide an effective surveillance method to promote effective
contractor performance. The QASP provides a method for the Contracting Officer's
Representative (COR) to monitor contractor performance, advise the contractor of
unsatisfactory performance, and notify the Contracting Officer of continued
unsatisfactory performance. The contractor, not the Government, is responsible for
management and quality control to meet the terms of the contract. The role of the
Government is to conduct quality assurance to ensure that contract standards are
achieved.

Performance Objective PWS Para | Performance Threshold
Services.

Performs all the insurance services set C.1.0thru | All required services are

forth in the performance work statement | C.23 performed and no more than
(PWS) one (1) customer complaint is

received per month.

Reimbursement claims shall
be paid within fourteen (14)
days after being presented
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E.3.1 Surveillance. The COR will receive and document all complaints from
Government personnel regarding the services provided. If appropriate, the COR will
send the complaints to the Contractor for corrective action.

E.3.2 Standard. The performance standard is that the Government receives no more
than one (1) customer complaint per month. The COR shall notify the Contracting
Officer of the complaints so that the Contracting Officer may take appropriate action to
enforce the inspection clause (FAR 52.246-4, Inspection of Services i Fixed Price
(AUG 1996) or the appropriate Inspection of Services clause), if any of the services
exceed the standard.

E.3.3 Procedures

@) If any Government personnel observe unacceptable services, either incomplete
work or required services not being performed, they should immediately contact the
COR.

(b)  The COR will complete appropriate documentation to record the complaint.

(c) If the COR determines the complaint is invalid, the COR will advise the
complainant. The COR will retain the annotated copy of the written complaint for his/her
files.

(d) If the COR determines the complaint is valid, the COR will inform the Contractor
and give the Contractor additional time to correct the defect, if additional time is
available. The COR shall determine how much time is reasonable.

(e)  The COR shall, as a minimum, orally notify the Contractor of any valid
complaints.

() If the Contractor disagrees with the complaint and challenges the validity of the
complaint, the Contractor will notify the COR. The COR will review the matter to
determine the validity of the complaint.

(@) The COR will consider complaints as resolved unless notified otherwise by the
complainant.

(h) Repeat customer complaints are not permitted for any services. If a repeat
customer complaint is received for the same deficiency during the service period, the
COR will contact the Contracting Officer for appropriate action under the Inspection
clause.
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SECTION F
DELIVERIES OR PERFORMANCE

F.1. 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates the following clauses by reference, with the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make
their full text available. Also, the full text of a clause may be accessed electronically at
this address:

http://acqusition.gov/far/index.html or, http://farsite.hill.af.mil/search.htm

These addresses are subject to change. If the Federal Acquisition Regulation (FAR) is

not available at the locations indicated above, use the Dept. of State Acquisition

Website at http://www.statebuy.state.gov to see the links to the FAR. You may also use

a network fisearch engineo (e.g., Yahoo, Excit
location of the most current FAR.

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1)

52.242-15 Stop Work Order (AUG 1989)
52.242-17 Government Delay of Work (APR 1984)

F.2 PERIOD OF PERFORMANCE. The performance period of this contract is one
year beginning on November 17, 2009 with four one-year options to renew.

F.3 OPTIONS

(@) The Government may extend this contract in accordance with the option
clause at Section I, clause 1.2, FAR Clauses Incorporated by Full Text (FAR 52.217-9,
Option to Extend the Term of the Contract), which also specifies the total potential
duration of the contract.

(b)  The Government may exercise the option set forth at Section I, "FAR
52.217-8, Option to Extend Services".

F.4 REPORTS AND OTHER DELIVERABLES

All reports and other deliverables required under this contract shall be delivered to the
following address:

Human Resources Officer
American Embassy

United Nations Avenue, Gigiri
P.O. Box 606-00621

Village Market, Nairobi
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SECTION G
CONTRACT ADMINISTRATION DATA

G.1. 652.242-70 CONTRACTI NG OFFI CERGS REPRESENTATI V
1999

(@)  The Contracting Officer may designate in writing one Government
employee, by name or position title, to take action for the Contracting Officer under this
contract. This designee shall be identified a
(COR). Such designation shall specify the scope and limitations of the authority so
delegated; provided, that the designee shall not change the terms or conditions of the
contract, unless the COR is a warranted Contracting Officer and this authority is
delegated in the designation.

(b)  The COR for this contract is the Human Resources Officer.

G.2 CORDUTIES

G.2.1 The COR is responsible for inspection and acceptance of services. These duties
include review of Contractor invoices, including the supporting documentation required
by the contract. The COR may provide technical advice, substantive guidance,
inspections, invoice approval, and other purposes as deemed necessary under the
contract.

G.2.2 In addition, the COR shall maintain updated list of employees and dependents
insured, which will supersede the initial list provided under this contract and as reported
to the insurer through the Broker, without prejudice to the ineligibility clause.

G.2.3. The COR has the additional responsibility of maintaining the eligible listing of
employees and dependents for insurance coverage.

G.2.4 The COR may not change the terms and conditions of the contract. While the
COR is authorized to provide the Contractor with updated listings of eligible employees
and dependents, only the Contracting Officer may modify existing task orders or issue
new task orders, reflecting these changes, since only the Contracting Officer can
obligate funding and commit the Government.

G.3. Payment shall be made in Kenya Shillings as follows:
0] Health Insurance: Biweekly
(i) Group Life and Group Disability Income Insurance: Quarterly during the

contract yeatr.

G.4 SUBMISSION OF INVOICES AND PAYMENT
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G.4.1. Invoices shall be submitted in an original and three (3) copies to the following
address (designated billing office only for the purpose of submitting invoices):

Financial Management Center
American Embassy

United Nations Avenue, Gigiri
P.O. Box 606-00621

Village Market

Nairobi

G.4.2. Frequency of Payments. All funds under this contract will be obligated by
issuance of task orders, as described in H.3. Each task order will fund a specific period
of time and number of employees, and the task orders will be issued at the frequency
described in H.3. Upon submission of an acceptable invoice, Group Life and Group
Disability Income Insurance (GDII) will be paid for at the beginning of every contract
guarter of every contract term. The Contractor may submit invoices bi-weekly for
payment to be made bi-weekly for medical/health insurance.

G.4.3. U.S. Government Employees. The Government shall make payments
directly to the contractor for all Government employees, whether or not the employee is
contributing to the premium amount.

G.4.4. ORE Staff. The Chief of Mission and/or Deputy Chief of Mission will make
payment directly to the contractor for the entire premium amount of the ORE staff,
whether or not the ORE employee is contributing to the premium amount.

G.4.5. EAE Staff. The Employee Association will make payment directly to the
contractor for the entire premium amount of the EA employee, whether or not the EA
employee is contributing to the premium amount.

G.4.6. Retired Employees. The individual retired employee will make payment
directly to the contractor for their entire premium amount.

G.5 REFUNDS TO THE GOVERNMENT

If at any time during performance of the contract the Government finds that the

contractor has been overpaid because the number of employees and/or dependents

covered has decreased, the Contracting Officer may either allow that overpayment to be
credited to the Governmentodés account or requi
overpayment. If the Contracting Officer requests a refund, the contractor shall make

that refund to the Government within ten calendar days of receipt of the request.

G.6 The contractor shall show Value Added Tax (VAT) as a separate item on
invoices submitted for payment.
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SECTION H
SPECIAL CONTRACT REQUIREMENTS

H.1 SECURITY. On occasion, a Contractor employee may require entry into U.S.
Government-owned or -operated facilities. If so, the Contractor should be prepared to
provide the necessary identification to permit escorted access within that facility.

H.2 STANDARDS OF CONDUCT. The Contractor shall maintain satisfactory
standards of employee competency, conduct, cleanliness, appearance, and integrity
and shall be responsible for taking such disciplinary action with respect to employees as
may be necessary. Each Contractor employee is to adhere to standards that reflect
credit on themselves, their employer, and the United States Government.

H.3 ORDERING PROCEDURES. The Government will issue a task order as soon
as possible after contract award to identify all employees to be covered by the
insurance described in this contract and the coverage selected by each employee,
including dependents to be covered. The COR will make subsequent additions or
deletions to this list in writing and provide the revised list to the Contractor. All such
revisions shall be consolidated, and a new or modified task order will be issued by the
Contracting Officer. If any changes have been made to the coverage listing, the
Government anticipates issuance of a new task order on a [x ] monthly basis. This new
task order will include all changes made since the previous task order was issued and
will include any increase or decrease in necessary funding. The changes to the list of
eligible individuals will supersede the initial list provided under prior task orders without
prejudice to the ineligibility clause. Task orders will indicate the effective date of
employment, for purposes of calculating the premium due.

H.3.1. The ORE staff and EAE employees and the retired employees under separate
riders are not included under the task orders issued by the Contracting Officer.
Because their coverage is under a rider, either their employer or they are responsible
for directly interacting with the contractor to order any coverage. When contacted, the
contractor shall advise the employer or the retired employee of the paperwork and
payment that will be necessary to order coverage for the identified individuals.

H.4. CONTRACTOR RESPONSIBILITY IN CLAIMS AND REIMBURSEMENT TO
CLAIMANTS

General. The Contractor shall be responsible for all planning, estimating,
programming, project management, scheduling, dispatching, supervision, and
inspection of work. The Contractor shall maintain his own reference library of technical
reference works and local laws and regulations, including current tariffs and registries.
The Contractor shall treat the information provided by the Embassy concerning
employee' personal data, medical information, and salaries as highly sensitive and not
divulge any employee information to unauthorized persons. The Contractor shall
establish procedures for handling medical insurance claims as follows:
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(@) Administrative Records.

(1)  The Contractor shall maintain medical insurance files for each
covered employee and each covered dependent including receipts and proof of paid
claims, requests for claim reimbursements, and accounting of paid benefits with
balances of amounts remaining in the annual per person reimbursement ceiling.

(2)  The Contractor shall provide the COR with the necessary claim
forms for each type of benefit that can be claimed under the contract. These forms shall
specify a list of documents required to be appended to each claim and otherwise
provide instructions for claim filing.

(3)  The Contractor shall use the English spelling of the employees'
names in all transactions, including reimbursement checks.

(4)  The Contractor shall provide employee claim reimbursement
checks to the COR for disbursement to the employee not later than the Tuesday
which is two weeks after the claim has been submitted.

(b) Medical Insurance Claims. Settlement of medical insurance shall be
completed as follows:

(1)  All medical claims shall be submitted directly to the Contractor by
employees, through a drop box in the COR's office. The claims shall be picked up from
the COR each Tuesday.

(2)  The Contractor shall date stamp and screen all claims submitted on
the day of receipt. If there are any missing documents or information thereby
disallowing said claim to be payable, the Contractor shall notify the employee within two
days, with a copy to the COR (if notification is written).

(3)  The contractor shall settle the claims no later than two weeks from
the date the claim is submitted to the Contractor.

(4)  Settlement shall be by issuance of checks in the name of the
employee for each claim submitted. Each check shall be accompanied by a form
providing details of the amount reimbursed with an explanation of deductions, if any.

(5)  The Contractor shall accept the employee's or dependent's choice
to go for surgery to hospitals designated by the Contractor in order that the Contractor
will pay the expenses directly to the hospitals.

(c) Payment of Life Insurance Benefits to Beneficiaries. The
Contractor shall settle like insurance claims as follows:
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(2) The Contractor shall provide forms for the designation of
beneficiaries for the life insurance benefits to the COR. The COR shall have all enrolled
eligible employees complete designation of beneficiary forms and keep them in their
personnel folders, ORE staff folders, or EAE folders. Upon the death of an enrolled
employee, the COR shall provide this form to the Contractor.

(2)  The Contractor shall pay the employee's named beneficiary,
legal heir, or estate the total amount of the claim within 60 days from the date the
Contractor receives a completed dismemberment or death claim. Payment shall be
computed on the basis of the coverage as defined in Section C.2.0 and its
subparagraphs.

H.5. REPORT REQUIREMENTS. The Contractor shall provide the following reports
monthly. All reports must be received by the COR no later than the 10th day of each
month. These reports shall report on the previous month's activities.

€) Employee Claims Report. The report will list all claims paid by the
Contractor to a claimant, including the name of the claimant, date claim is received by
the Contractor, and the amount claimed. This report shall also include all outstanding
claims and a brief description of why claim has not been paid.

H.6. MISCELLANEOUS CONTRACTOR REQUIREMENTS

H.6.1. General. The Contractor shall take all such steps as are necessary, and obtain
and pay for all permits, taxes and fees as are required by the Kenya government to
establish and/or operate a commercial venture locally. A contract with the U.S.
Government conveys no special privileges or immunities to the Contractor. The
Contractor is an independent commercial concern and not a part of the U.S. mission.
The Contractor's employees are not U.S. Government employees. Registration of this
contract with the Kenya government, if required by law, will be the sole responsibility of
the Contractor, and any fees, taxes, or other duties shall be payable by the Contractor
without recourse to the Government of the amounts thereof.

H.6.2. Licenses and Local Laws. The Contractor shall possess all permits, licenses,
and any other appointments required for the prosecution of work under this contract, all
at no additional cost to the Government. The Contractor shall perform this contract in
accordance with local laws.

H.7  Erroneous Payments. If the Government becomes eligible for a refund of
payment because of erroneous overpayment or other cause, the Contractor shall refund
the amounts or use them to offset future payments owed by the Government, whichever
the Government prefers. The Contractor shall refund any refunds not complete or
discovered after the completion date of this contract.

H.8 Requiring Activity. The requiring activity under this contract is the U.S. Embassy,
Nairobi, Kenya.
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SECTION |
CONTRACT CLAUSES

l.L1. 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates the following clauses by reference, with the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make
their full text available. Also, the full text of a clause may be accessed electronically at
this address:

http://acqusition.gov/far/index.html or, http://farsite.hill.af.mil/search.htm

These addresses are subject to change. If the Federal Acquisition Regulation (FAR) is

not available at the locations indicated above, use the Dept. of State Acquisition

Website at http://www.statebuy.gov/home.htm to see the links to the FAR. You may also

use a network fAsearch engineo (e.g., Yahoo, E
location of the most current FAR.

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1)

52.202-1 DEFINITIONS (JUL 2004)

52.203-3 GRATUITIES (APR 1984)

52.203-5 COVENANT AGAINST CONTINGENT FEES (APR 1984)

52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE
GOVERNMENT (SEP 2006)

52.203-7 ANTI-KICKBACK PROCEDURES (JUL 1995)

52.203-8 CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS
FOR ILLEGAL OR IMPROPER ACTIVITY (JAN 1997)

52.203-10 PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER
ACTIVITY (JAN 1997)

52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN
FEDERAL TRANSACTIONS (SEPT 2007)

52.204-4 PRINTING/COPYING DOUBLE-SIDED ON RECYCLED PAPER
(AUG 2000)

52.204-9 PERSONAL VERIFICATION OF CONTRACTOR PERSONNEL
(SEPT 2007)

52.209-6 PROTECTI NG THE GOVERNMENT®S | NTEREST

SUBCONTRACTI NG WITH CONTRACTOROS DEB
SUSPENDED, OR PROPOSED FOR DEBARMENT (SEP 2006)

52.215-2 AUDIT AND RECORDS - NEGOTIATION (JUN 1999)

52.215-8 ORDER OF PRECEDENCE--UNIFORM CONTRACT FORMAT
(OCT 1997)

52.215-21 REQUIREMENTS FOR COST OR PRICING DATA OR

INFORMATION OTHER THAN COST OR PRICING DATA--
MODIFICATIONS (OCT 1997)
52.222-19 CHILD LABOR 1T COOPERATION WITH AUTHORITIES AND
REMEDIES (FEB2008)
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52.222-50
52.224-1
52.224-2
52.225-13

52.225-14

52.228-4

52.228-5

52.229-6
52.232-1
52.232-8
52.232-11
52.232-17
52.232-18
52.232-24
52.232-25
52.232-34

52.233-1
52.233-3
52.233-4

52.237-2

52.242-13
52.243-1
52.244-6
52.246-25
52.248-1
52.249-2

52.249-8

COMBATTING TRAFFICKING IN PERSONS (AUG 2007)
PRIVACY ACT NOTIFICATION (APR 1984)

PRIVACY ACT (APR 1984)

RESTRICTIONS ON CERTAIN FOREIGN PURCHASES

(FEB 2006)

INCONSISTENCY BETWEEN ENGLISH VERSION AND

TRANSLATION OF CONTRACT (FEB 2000)

WORKERSOG COMPENSAT I GAZARDNNSURANRE

OVERSEAS (APR 1984)

INSURANCE-WORK ON A GOVERNMENT INSTALLATION
(JAN 1997)

TAXES - FOREIGN FIXED PRICE CONTRACTS (JUN 2003)
PAYMENTS (APR 1984)

DISCOUNTS FOR PROMPT PAYMENT (FEB 2002)

EXTRAS (APR 1984)

INTEREST (OCT 2008)

AVAILABILITY OF FUNDS (APR 1984)

PROHIBITION OF ASSIGNMENT OF CLAIMS (JAN 1986)
PROMPT PAYMENT (OCT 2008)

PAYMENT BY ELECTRONIC FUNDS TRANSFER i OTHER
THAN CENTRAL CONTRACTOR REGISTRATION (MAY 1999)
DISPUTES (JUL 2002) ALTERNATE | (DEC 1991)

PROTEST AFTER AWARD (AUG 1996)

APPLICABLE LAW FOR BREACH OF CONTRACT

CLAIM (OCT 2004)

PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT,
AND VEGETATION (APR 1984)

BANKRUPTCY (JUL 1995)

CHANGES (AUG 1997) - ALTERNATE | (APR 1984)
SUBCONTRACTS FOR COMMERCIAL ITEMS (DEC 2008)
LIMITATION OF LIABILITY - SERVICES (FEB 1997)

VALUE ENGINEERING (FEB 2000)

TERMINATION FOR CONVENIENCE OF THE GOVERNMENT
(FIXED PRICE) (MAY 2004)

DEFAULT - FIXED PRICE SUPPLY AND SERVICE (APR
1984)

l.2. FAR CLAUSES INCORPORATED IN FULL TEXT

52.216-18 ORDERING (OCT 1995)

(@)

Any supplies and services to be furnished under this contract shall be

ordered by issuance of delivery orders or task orders by the individuals or activities
designated in the Schedule. Such orders may be issued from the first day of the
ongoing performance period through the last day of that performance period. See F.2.



(b)  All delivery orders or task orders are subject to the terms and conditions of
this contract. In the event of conflict between a delivery order or task order and this
contract, the contract shall control.

(©) If mailed, a delivery order or task order is considered "issued" when the
Government deposits the order in the mail. Orders may be issued orally, by facsimile,
or by electronic commerce methods only if authorized in the Schedule.

52.216-19 ORDER LIMITATIONS. (OCT 1995)

(&  Minimum order. When the Government requires supplies or services
covered by this contract in an amount oflessthanone mont hdés 1| nsthe ance p
Government is not obligated to purchase, nor is the Contractor obligated to furnish,
those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor--
(1)  Any order for a single item in excess of 3500 members;

(2)  Any order for a combination of items in excess of 3500 members;
or

(3) A series of orders from the same ordering office within 5 days that
together call for quantities exceeding the limitation in subparagraph (1) or (2) above.

(c) If this is a requirements contract (such as, includes the Requirement
clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the
Government is not required to order a part of any one requirement from the Contractor if
that requirement exceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor
any order exceeding the maximum order limitations in paragraph (b), unless that order
(or orders) is returned to the ordering office within 2 days after issuance, with written
notice stating the Contractor's intent not to ship the item (or items) called for and the
reasons. Upon receiving this notice, the Government may acquire the supplies or
services from another source.

52.216-21 REQUIREMENTS (OCT 1995)

(@) This is a requirements contract for the supplies or services specified, and
effective for the period stated, in the Schedule. The quantities of supplies or services
specified in the Schedule are estimates only and are not purchased by this contract.
Except as this contract may otherwise provide, if the Government's requirements do not
result in orders in the quantities described as "estimated” or "maximum" in the
Schedule, that fact shall not constitute the basis for an equitable price adjustment.
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(b) Delivery or performance shall be made only as authorized by orders
issued in accordance with the Ordering clause. Subject to any limitations in the Order
Limitations clause or elsewhere in this contract, the Contractor shall furnish to the
Government all supplies or services specified in the Schedule and called for by orders
issued in accordance with the Ordering clause. The Government may issue orders
requiring delivery to multiple destinations or performance at multiple locations.

(c) Except as this contract otherwise provides, the Government shall order
from the Contractor all the supplies or services specified in the Schedule that are
required to be purchased by the Government activity or activities specified in the
Schedule.

(d) The Government is not required to purchase from the Contractor
requirements in excess of any limit on total orders under this contract.

(e) If the Government urgently requires delivery of any quantity of an item
before the earliest date that delivery may be specified under this contract, and if the
Contractor will not accept an order providing for the accelerated delivery, the
Government may acquire the urgently required goods or services from another source.

() Any order issued during the effective period of this contract and not
completed within that period shall be completed by the Contractor within the time
specifiedi n t he order . The contract shall govern
rights and obligations with respect to that order to the same extent as if the order were
completed duringthec ont r act 6 s e prédvided,tthatthe Comteactar shall;not
be required to make any deliveries under this contract after the termination of this
contract except for outstanding reimbursements for claims during the term of this
contract.

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits
and at the rates specified in the contract. The option provision may be exercised more
than once, but the total extension of performance hereunder shall not exceed 6 months.
The Contracting Officer may exercise the option by written notice to the Contractor
within the performance period of the contract.

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(@) The Government may extend the term of this contract by written notice to
the Contractor within the performance period of the contract or within 30 days after
funds for the option year become available, whichever is later.

(b) If the Government exercises this option, the extended contract shall be
considered to include this option clause.
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(c) The total duration of this contract, including the exercise of any options
under this clause, shall not exceed 5 years.

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF
UNION DUES OR FEES (DEC 2004) (only if over $100,000)

@) Definition. As used in this claused

United States means the 50 States, the District of Columbia, Puerto Rico, the
Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wake
Island.

(b) Except as provided in paragraph (e) of this clause, during the term of this
contract, the Contractor shall post a notice, in the form of a poster, informing employees
of their rights concerning union membership and payment of union dues and fees, in
conspicuous
places in and about all its plants and offices, including all places where notices to
employees are customarily posted. The notice shall include the following information
(except that the information pertaining to National Labor Relations Board shall not be
included in notices posted in the plants or offices of carriers subject to the Railway
Labor Act, as amended (45 U.S.C. 1517 188)).

Notice to Employees

Under Federal law, employees cannot be required to join a union or maintain
membership in a union in order to retain their jobs. Under certain conditions, the law
permits a union and an employer to enter into a union-security agreement requiring
employees to pay uniform periodic dues and initiation fees. However, employees who
are not union members can object to the use of their payments for certain purposes and
can only be required to pay their share of union costs relating to collective bargaining,
contract administration, and grievance adjustment.

If you do not want to pay that portion of dues or fees used to support activities not
related to collective bargaining, contract administration, or grievance adjustment, you
are entitled to an appropriate reduction in your payment. If you believe that you have
been required to pay dues or fees used in part to support activities not related to
collective bargaining, contract administration, or grievance adjustment, you may be
entitled to a refund and to an appropriate reduction in

future payments.

For further information concerning your rights, you may wish to contact the National
Labor Relations Board (NLRB) either at one of its Regional offices or at the following
address or toll free number:

National Labor Relations Board
Division of Information
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1099 14th Street, N.W.
Washington, DC 20570
17 8661 6671 6572

17 8661 3167 6572 (TTY)

To |l ocate the nearest NL RBhtp:#fniviv.nlirb.gov.s ee NLRBO s

(€)

(d)

(e)
apply tod

The Contractor shall comply with all provisions of Executive Order 13201
of February 17, 2001, and related implementing regulations at 29 CFR
part 470, and orders of the Secretary of Labor.

In the event that the Contractor does not comply with any of the
requirements set forth in paragraphs (b), (c), or (g), the Secretary may
direct that this contract be cancelled, terminated, or suspended in whole or
in part, and declare the Contractor ineligible for further Government
contracts in accordance with procedures at 29 CFR part 470, Subpart Bo
Compliance Evaluations, Complaint Investigations and Enforcement
Procedures. Such other sanctions or remedies may be imposed as are
provided by 29 CFR part 470, which implements Executive Order 13201,
or as are otherwise provided by law.

The requirement to post the employee notice in paragraph (b) does not

(2) Contractors and subcontractors that employ fewer than 15 persons;

(2)  Contractor establishments or construction work sites where no
union has been formally recognized by the Contractor or certified
as the exclusive bargaining represen
employees;

3) Contractor establishments or construction work sites located in a
jurisdiction named in the definition of the United States in which the
law of that jurisdiction forbids enforcement of union-security
agreements;

(4)  Contractor facilities where upon the written request of the
Contractor, the Department of Labor Deputy Assistant Secretary for
Labor-Management Programs has waived the posting requirements
with respect to any of the Contracto
Assistant Secretary finds that the Contractor has demonstrated
thatd

0] The facility is in all respects separate and distinct from
activities of the Contractor related to the performance of a
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contract; and

(i) Such a waiver will not interfere with or impede the
effectuation of the Executive order; or

(5)  Work outside the United States that does not involve the
recruitment or employment of workers within the United States.

)] The Department of Labor publishes the official employee notice in two
variations; one for contractors covered by the Railway Labor Act and a
second for all other contractors. The Contractor shalld

(1)  Obtain the required employee notice poster from the Division of
Interpretations and Standards, Office of Labor-Management
Standards, U.S. Department of Labor, 200 Constitution Avenue,
NW, Room Ni 5605, Washington, DC 20210, or from any field
of fice of the DeparMamageamendStandafds i ce of
or Office of Federal Contract Compliance Programs;

(2) Download a copy of the poster from the Office of Labor-
Management Standards website at http://www.olms.dol.gov; or

3) Reproduce and use exact duplicate copies of the Department of
Laboroés official poster.

()  The Contractor shall include the substance of this clause in every
subcontract or purchase order that exceeds the simplified acquisition
threshold, entered into in connection with this contract, unless exempted
by the Department of Labor Deputy Assistant Secretary for Labori
Management Programs on account of special circumstances in the
national interest under authority of 29 CFR 470.3(c). For indefinite quantity
subcontracts, the Contractor shall include the substance of this clause if
the value of orders in any calendar year of the subcontract is expected to
exceed the simplified acquisition threshold. Pursuant to 29 CFR part 470,
Subpart Bo Compliance Evaluations, Complaint Investigations and
Enforcement Procedures, the Secretary of Labor may direct the
Contractor to take such action in the enforcement of these regulations,
including the imposition of sanctions for noncompliance with respect to
any such subcontract or purchase order. If the Contractor becomes
involved in litigation with a subcontractor or vendor, or is threatened with
such involvement, as a result of such
direction, the Contractor may request the United States, through the
Secretary of Labor, to enter into such litigation to protect the interests of
the United States.
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52.232-19 AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)

Funds are not presently available for performance under this contract beyond 30
September of each Government Fiscal Year. The Government's obligation for
performance of this contract beyond that date is contingent upon the availability of
appropriated funds from which payment for contract purposes can be made. No legal
liability on the part of the Government for any payment may arise for performance under
this contract beyond 30 September of each Government Fiscal Year, until funds are
made available to the Contracting Officer for performance and until the Contractor
receives notice of availability, to be confirmed in writing by the Contracting Officer.

52.237-3 CONTINUITY OF SERVICES (JAN 1991)

(@)  The Contractor recognizes that the services under this contract are vital to
the government and must be continued without interruption and that, upon contract
expiration, a successor, either the government or another contractor, may continue
them. The Contractor agrees to (1) furnish phase-in training and (2) exercise its best
efforts and cooperation to effect an orderly and efficient transition to a successor.

() The Contractor shall, upon the contract
furnish phase-in, phase-out services for up to 90 days after this contract expires and (2)
negotiate in good faith a plan with a successor to determine the nature and extent of
phase-in , phase-out services required. The plan shall specify a training program and a
date for transferring responsibilities for each division of work described in the plan, and
shall be subject to t he. ToeGontractorcshall prayideof f i cer 6 s
sufficient experienced personnel during the phase-in, phase-out period to ensure that
the services called for by this contract are maintained at the required level of
proficiency.

(c) The Contractor shall allow as many personnel as practicable to remain on
the job to help the successor maintain the continuity and consistency of the services
required by this contract. The Contractor also shall disclose necessary personnel
records and allow the successor to conduct on site interviews with these employees. |If
selected employees are agreeable to the change, the contractor shall release them at a
mutually agreeable date and negotiate transfer of their earned fringe benefits to the
SUCCeSSor.

(d)  The Contractor shall be reimbursed for all reasonable phase-in, phase-out
costs (i.e., costs incurred within the agreed period after contract expiration that result
from phase-in, phase-out operations) and a fee (profit) not to exceed a pro rata portion
of the fee (profit) under this contract.

1.3 DEPARTMENT OF STATE ACQUISITION REGULATION (DOSAR)
CLAUSES, 48 CFR CH. 6 Included in Full Text:
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652.204-70 DEPARTMENT OF STATE PERSONAL IDENTIFICATION CARD
ISSUANCE PROCEDURES (AUG 2007)

(&) The Contractor shall comply with the Department of State (DOS) Personal

Identification Card Issuance Procedures for all employees performing under this

contract who require frequent and continuing access to DOS facilities, or information

systems. The Contractor shall insert this clause in all subcontracts when the
subcontractordés employees wil |l require freque
or information systems.

(b) The DOS Personal Identification Card Issuance Procedures may be accessed at
http://www.state.gov/m/ds/rls/rpt/c21664.htm .

CONTRACTOR IDENTIFICATION (JULY 2008)

Contract performance may require contractor personnel to attend meetings with
government personnel and the public, work within government offices, and/or utilize
government email.

Contractor personnel must take the following actions to identify themselves as non-
federal employees:

1) Use an email signature block that shows name, the office being supported and
company affiliation (e.g. AJohn Smith, Off
Corporation Support Contractoro);

2) Clearly identify themselves and their contractor affiliation in meetings;

3) Identify their contractor affiliation in Departmental e-mail and phone listings
whenever contractor personnel are included in those listings; and

4) Contractor personnel may not utilize Department of State logos or indicia on
business cards.
(end of clause)

652.216-70 ORDERING - INDEFINITE-DELIVERY CONTRACT (APR 2004)

The Government shall use one of the following forms to issue orders under this
contract:

(@) The Optional Form 347, Order for Supplies or Services, and Optional
Form 348, Order for Supplies or Services Schedule - Continuation; or,

(b) The DS-2076, Purchase Order, Receiving Report and Voucher, and DS-
2077, Continuation Sheet.
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652.225-71 SECTION 8(A) OF THE EXPORT ADMINISTRATION ACT OF 1979, AS
AMENDED (AUG 1999)

(@) Section 8(a) of the U.S. Export Administration Act of 1979, as amended
(50 U.S.C. 2407(a)), prohibits compliance by U.S. persons with any boycott fostered by
a foreign country against a country which is friendly to the United States and which is
not itself the object of any form of boycott pursuant to United States law or regulation.
The Boycott of Israel by Arab League countries is such a boycott, and therefore, the
following actions, if taken with intent
to comply with, further, or support the Arab League Boycott of Israel, are prohibited
activities under the Export Administration Act:

(2) Refusing, or requiring any U.S. person to refuse to do business with
or in Israel, with any Israeli business concern, or with any national or resident of
Israel, or with any other person, pursuant to an agreement of, or a request from
or on behalf of a boycotting country;

(2) Refusing, or requiring any U.S. person to refuse to employ or
otherwise discriminating against any person on the basis of race, religion, sex, or
national origin of that person or of any owner, officer, director, or employee of
such person;

3) Furnishing information with respect to the race, religion, or national
origin of any U.S. person or of any owner, officer, director, or employee of such
U.S. person;

(4)  Furnishing information about whether any person has, has had, or
proposes to have any business relationship (including a relationship by way of
sale, purchase, legal or commercial representation, shipping or other transport,
insurance, investment, or supply) with or in the State of Israel, with any business
concern organized under the laws of the State of Israel, with any Israeli national
or resident, or with any person which is known or believed to be restricted from
having any business relationship with or in Israel;

(5) Furnishing information about whether any person is a member of,
has made contributions to, or is otherwise associated with or involved in the
activities of any charitable or fraternal organization which supports the State of
Israel; and,

(6) Paying, honoring, confirming, or otherwise implementing a letter of
credit which contains any condition or requirement against doing business with
the State of Israel.

(b) Under Section 8(a), the following types of activities are not forbidden
““compliance with the boycott,” and are therefore exempted from Section 8(a)'s
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